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iContracting specialises in the provision of civil construction, maintenance, and mining services. iContracting 
also recognises that understanding and exceeding our customers’ expectations is critical to our success. 

Our commitment: 

• We are committed to setting the standard for quality and service in our industry.  

• We will comply with all statutory obligations, together with the requirements of ISO 9001:2015. 

• We will apply and regularly review our systems across all levels of our business.  

• We will be open, transparent and accountable in all aspects of our work. 

• We will strive to deliver consistent and predictable outcomes for our customers and stakeholders. 

• We will measure our performance against the requirements of our quality system. 

• We are committed to the continuous improvement of our processes and systems. 

• We will clearly communicate the expectations of our customers and stakeholders across our business. 

• We will establish quality objectives and review annually 

 

 

  

 

 

 

 

 

Craig Mack 

Managing Director 

Date: 20th January 2026 

Next Revision Date: 18th January 2028 


